
System Company Code Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Jefferson 1230100 8 2 2 1 2 5 1 1 4 11 3 3

Lake 1230150 39 24 32 17 24 21 24 41 24 28 31 14

Shepard Hills 1230160 1

Norlick 1230400 1

Seneca 1230410(FLAT)

Masury 1230450 15 19 7 4 1 10 3 14 12 8 3

Ashtabula 1230460 67 39 51 50 53 36 29 58 77 40 34 36

Marion 1230461 59 55 70 46 67 89 58 24 12 6 19 15

Tiffin 1230462 6 8 8 8 7 8 11 6 9 4 12 4

Franklin 1230463 44 32 34 17 34 39 25 25 30 42 23 33

Mansfield 1230464 2 1 4 1 2 4 1 3 5 1 9

Portage 1230465 2 3 1 3 1 2 1 3 2 1

Lake White 1230466 3 3 2 1 4 1

Lawrence 1230467 14 16 15 16 7 9 25 11 22 39 3

Mohawk 1230470 1 2

Tomahawk 1230471

Firestone 1230502

Sites Lake 1230504

PUCO Total 258 202 228 159 203 214 186 173 200 146 184 112

Total Dollar Amt 31,479.16$  78,624.72$  81,835.82$  56,975.85$  74,767.34$  72,910.05$  32,516.76$  48,881.34$  71,133.51$  18,549.37$  63,331.85$         42,149.02$  

System Company Code Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Jefferson 1230100 4 2 3 1

Lake 1230150 35 22 16 24 14 33

Shepard Hills 1230160

Norlick 1230400

Seneca 1230410(FLAT)

Masury 1230450 13 5 8 13 3

Ashtabula 1230460 44 40 33 55 36 26

Marion 1230461 10 33 99 100 67 55

Tiffin 1230462 8 11 9 10 14 3

Franklin 1230463 42 48 31 33 37 29

Mansfield 1230464 1 4 2 2

Portage 1230465 4 1 1 1

Lake White 1230466 1 2 1

Lawrence 1230467 19 13 14 17 17 8

Mohawk 1230470

Tomahawk 1230471

Firestone 1230502

Sites Lake 1230504

PUCO Total 177 184 210 259 190 157 0 0 0 0 0 0

Total Dollar Amt 31,428.39$  58,497.20$  67,730.64$  79,359.11$  53,076.60$  44,749.70$  

2023 Residential Disconnections

2024 Residential Disconnections



System Company Code Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Jefferson 1230100 36 35 28 33 16 34 43 42 35 42 34 37

Lake 1230150 453 415 463 360 465 432 608 619 555 548 485 435

Shepard Hills 1230160 6 3 7 3 5 3 6 10 5 9

Norlick 1230400 3 3 1 3 4 5 3 1 2 2 4

Seneca 1230410(FLAT)

Masury 1230450 77 73 51 61 69 69 60 84 70 75 75 58

Ashtabula 1230460 538 505 469 426 519 434 640 608 486 562 460 578

Marion 1230461 1094 991 933 901 905 988 1143 1034 1055 1039 965 989

Tiffin 1230462 284 272 259 204 260 250 282 294 280 318 295 289

Franklin 1230463 580 492 417 437 560 470 537 539 462 540 505 545

Mansfield 1230464 73 52 63 47 67 64 78 74 63 72 69 65

Portage 1230465 33 45 28 30 43 30 60 34 27 40 39 35

Lake White 1230466 11 19 9 12 9 16 13 13 18 23 23 20

Lawrence 1230467 172 173 161 116 145 158 189 191 157 204 151 170

Mohawk 1230470 11 11 12 7 9 11 17 11 8 17 8 10

Tomahawk 1230471 1 1 2 2 1 1 5 2 4 7 7 3

Firestone 1230502 1 6 2 5 5 1 4 5 6 5 3 6

Sites Lake 1230504 2 3 4 1 3 3 4 1 1 2 1

PUCO Total 3373 3098 2908 2645 3080 2970 3690 3563 3228 3505 3128 3254

Total Dollar Amt 756,304.14$   709,038.10$   681,467.87$   599,291.38$   677,512.34$     630,302.78$   753,725.14$   756,320.54$   661,732.62$   724,787.02$   649,264.07$   696,984.36$   

System Company Code Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Jefferson 1230100 36 46 39 38 44 43

Lake 1230150 466 403 522 443 471 435

Shepard Hills 1230160 9 6 9 4 11

Norlick 1230400 2 3 1 4 1 4

Seneca 1230410(FLAT)

Masury 1230450 72 59 73 66 66 56

Ashtabula 1230460 588 542 509 521 519 492

Marion 1230461 1070 1094 1035 908 953 1094

Tiffin 1230462 316 270 311 282 326 289

Franklin 1230463 564 545 500 529 514 449

Mansfield 1230464 77 67 61 72 58 78

Portage 1230465 32 32 44 34 28 27

Lake White 1230466 18 15 21 16 23 17

Lawrence 1230467 178 153 145 136 148 155

Mohawk 1230470 13 12 9 9 8 15

Tomahawk 1230471 1 3 3 5 1

Firestone 1230502 6 1 5 10 4 3

Sites Lake 1230504 1 1 3 2 1 4

PUCO Total 3448 3250 3290 3077 3180 3162 0 0 0 0 0 0

Total Dollar Amt 718,356.20$   676,144.29$   726,480.98$   637,833.54$   642,158.99$     644,196.80$   

2023 Residential Final Notices 

2024 Residential Final Notices 



Accounts over 60 days Amt 

Jan-23 3,529                            603,783$                  

Feb-23 3,255                            585,503$                  

Mar-23 3,344                            631,902$                  

Apr-23 6,060                            686,723$                  

May-23 3,926                            635,550$                  

Jun-23 5,470                            631,693$                  

Jul-23 2,970                            498,130$                  

Aug-23 3,919                            543,085$                  

Sep-23 2,813                            475,634$                  

Oct-23 2,825                            418,443$                  

Nov-23 2,779                            293,682$                  

Dec-23 3,062                            507,109$                  

Jan-24 2,672                            276,691$                  

Feb-24 2,548                            288,597$                  

Mar-24 2,352                            337,641$                  

Apr-24 2,495                            373,793$                  

May-24 2,401                            392,085$                  

Jun-24 2,662                            337,168$                  



System Company Code Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Jefferson 1230100 4 5 5 4 4 5 8 5 2 2 1 4

Lake 1230150 140 37 64 21 32 62 39 57 59 36 29 44

Shepard Hills 1230160 3 1

Norlick 1230400 2

Seneca 1230410(FLAT) 1 1

Masury 1230450 11 9 11 9 4 13 6 3 12 5 7 5

Ashtabula 1230460 88 50 107 42 54 110 47 72 94 34 39 59

Marion 1230461 111 112 127 52 101 149 74 105 119 67 55 82

Tiffin 1230462 21 18 30 17 24 38 16 25 33 11 23 25

Franklin 1230463 55 40 85 22 84 108 47 78 89 36 57 77

Mansfield 1230464 8 7 10 5 9 9 4 7 11 5 5

Portage 1230465 3 4 1 1 1 1 2 1 1

Lake White 1230466 1 3 2 3 2 3 1 3 2 3 2

Lawrence 1230467 21 25 35 17 17 34 16 16 39 16 20 21

Mohawk 1230470 1 2 1 1 2 1

Tomahawk 1230471 1 1 2 1

Firestone 1230502 1 1 1

Sites Lake 1230504 2

PUCO Total 469 306 481 193 336 539 258 372 463 213 240 326

Total Dollar Amt 157,297.33$   126,869.74$   220,903.92$     64,565.26$   135,346.94$      234,492.63$   91,081.64$     141,724.37$   180,464.34$   61,316.52$   91,845.21$   118,468.49$   

System Company Code Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Jefferson 1230100 6 3 4 3 1 1

Lake 1230150 34 29 22 22 18 28

Shepard Hills 1230160 2

Norlick 1230400 1 1

Seneca 1230410(FLAT)

Masury 1230450 2 6 6 3 3 10

Ashtabula 1230460 54 50 51 37 35 55

Marion 1230461 91 77 120 65 48 106

Tiffin 1230462 19 14 24 8 15 31

Franklin 1230463 53 34 99 33 32 57

Mansfield 1230464 6 5 6 5 3 4

Portage 1230465 1 2 4 2 1

Lake White 1230466 1 1 4 1 1

Lawrence 1230467 14 20 25 10 13 15

Mohawk 1230470 1 2 1

Tomahawk 1230471

Firestone 1230502 1 1

Sites Lake 1230504 1 1

PUCO Total 281 241 365 193 172 313 0 0 0 0 0 0

Total Dollar Amt 95,916.75$     90,976.46$     137,702.87$     74,504.25$   52,504.19$         123,087.94$   

2023 Payment Arrangements

2024 Payment Arrangements



System Company Code Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Jefferson 1230100 6 2 2 1 4 1 1 3 11 3 1

Lake 1230150 33 23 18 11 17 22 17 32 23 15 24 15

Shepard Hills 1230160

Norlick 1230400 1

Seneca 1230410(FLAT)

Masury 1230450 10 16 4 3 2 4 3 8 10 5 2

Ashtabula 1230460 40 29 29 35 26 18 13 38 44 30 15 28

Marion 1230461 32 25 39 21 30 51 32 15 6 2 12 9

Tiffin 1230462 3 4 2 4 4 4 5 2 8 3 4

Franklin 1230463 27 22 33 17 14 29 14 10 22 32 22 25

Mansfield 1230464 1 2 2 1 2 3 1 1 6 5

Portage 1230465 1 1 3 2 1 2 3 2 2

Lake White 1230466 2 2 2 1 2 2

Lawrence 1230467 3 2 5 13 7 6 5 10 10 18 5

Mohawk 1230470 1

Tomahawk 1230471

Firestone 1230502

Sites Lake 1230504

PUCO Total 157 127 137 102 107 143 93 114 134 105 113 87

System Company Code Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Jefferson 1230100 2 2 3 1

Lake 1230150 26 19 10 14 14 22

Shepard Hills 1230160

Norlick 1230400

Seneca 1230410(FLAT)

Masury 1230450 8 4 6 6 4

Ashtabula 1230460 28 32 20 22 23 11

Marion 1230461 1 15 49 50 42 43

Tiffin 1230462 4 3 5 4 6 1

Franklin 1230463 23 38 31 16 39 29

Mansfield 1230464 1 2 2

Portage 1230465 2 2 2 1

Lake White 1230466 1 1

Lawrence 1230467 6 11 6 11 9 5

Mohawk 1230470

Tomahawk 1230471

Firestone 1230502

Sites Lake 1230504

PUCO Total 100 128 129 129 140 112 0 0 0 0 0 0

2023 Reconnections

2024 Reconnections



System Company Code Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

Jefferson 1230100 1,195                        1,196                        1,194           1,206           

Lake 1230150 29,890                      29,919                      29,939         29,961         

Shepard Hills 1230160 299                            300                            300               300               

Norlick 1230400 115                            116                            116               116               

Seneca 1230410(FLAT) 284                            282                            285               285               

Masury 1230450 1,342                        1,341                        1,338           1,342           

Ashtabula 1230460 11,316                      11,317                      11,331         11,328         

Marion 1230461 16,094                      16,106                      16,126         16,119         

Tiffin 1230462 7,001                        7,004                        7,009           7,007           

Franklin 1230463 7,908                        7,902                        7,912           7,911           

Mansfield 1230464 1,398                        1,399                        1,397           1,399           

Portage 1230465 860                            861                            861               863               

Lake White 1230466 413                            413                            411               409               

Lawrence 1230467 3,010                        3,009                        3,003           2,993           

Mohawk 1230470 986                            990                            990               992               

Tomahawk 1230471 278                            277                            277               276               

Firestone 1230502 227                            163                            163               163               

Sites Lake 1230504 114                            114                            114               114               

PUCO Total -                            -                            82,730                      -                            -                            82,709                      -           -           82,766         -           -           82,784         

System Company Code Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Jefferson 1230100 1,205                        1,209                        

Lake 1230150 29,983                      29,928                      

Shepard Hills 1230160 300                            300                            

Norlick 1230400 116                            116                            

Seneca 1230410(FLAT) 284                            280                            

Masury 1230450 1,338                        1,340                        

Ashtabula 1230460 11,519                      11,515                      

Marion 1230461 16,132                      16,145                      

Tiffin 1230462 7,006                        7,006                        

Franklin 1230463 7,911                        7,915                        

Mansfield 1230464 1,399                        1,398                        

Portage 1230465 861                            862                            

Lake White 1230466 411                            412                            

Lawrence 1230467 2,996                        2,993                        

Mohawk 1230470 994                            995                            

Tomahawk 1230471 276                            276                            

Firestone 1230502 163                            162                            

Sites Lake 1230504 115                            115                            

PUCO Total -                            -                            83,009                      -                            -                            82,967                      -           -           -               -           -           -               

2023 Total Number of Active Residential Customers

2024 Total Number of Active Residential Customers


